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Breaking Point
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Introduction

Mencap's Breaking Point campaign began life as a phone call to Mencap from Mandy, the mother of an eight-year-old child with profound and multiple learning disabilities.  Mandy was at breaking point.  She was ready to walk out on her family because she had been let down by social services and desperately needed help.  

Mencap believes that every family like Mandy’s should receive a minimum level of short break provision.  The next step for the Breaking Point campaign is therefore to establish credible minimum standards that every family caring for a child or adult with a severe learning disability can expect.

Consultation Process

Mencap is seeking input from as wide a range of interested parties as possible to assist us in drawing up a realistic and workable Minimum Standards Guarantee for the provision of short break services.  We are particularly keen to work with local authorities, disability and carers' organisations, social care experts and parent-carers with first-hand experience of accessing short break services.  Through extensive consultation we hope to develop a package of solutions that can be implemented by local authorities across the country, to ensure that families' needs are met before they reach breaking point.

We need help in answering the following questions:

· What should be the minimum level of provision offered to families?

· How can these breaks be flexible enough to meet families’ needs?

· How do local authorities ensure that provision is appropriate to the type of disability and level of care needs?

· How do local authorities ensure that the level of provision is appropriate to the needs of the carer?

· How can effective monitoring procedures be implemented?

Where to start?

As a starting point with which to enter into consultation, Mencap is proposing some ideas about what a Minimum Standards Guarantee might look like.  We are aware that our suggestions are not robust enough at this stage to form the basis of an effective Minimum Standards Guarantee.  We warmly invite constructive criticism and debate as part of the consultation process.

We would like to suggest, as a starting point for discussion, that a Minimum Standards Guarantee might encompass the following principles:

· every family in need of a short break service should receive one

· each family should receive a written support plan stating what breaks the family should get

· breaks should be flexible and suitable to the family

· each family should receive a minimum level of short break provision, with different levels of provision above this provided according to need and level of disability

· rigorous standards should exist for monitoring provision

We are also inviting comment on the following possible levels of short term break provision as a minimum. 

· For people receiving higher rate DLA: 52 nights (or equivalent) a year

· For people receiving middle rate DLA: 26 nights (or equivalent) a year

· For people receiving lower rate DLA: 13 nights (or equivalent) a year

Your help needed

Mencap is committed to finding a realistic and workable package of solutions that local authorities can use to allow carers to access quality breaks that are appropriate to their needs.  Please join us in making this a reality.

If you would like to be part of the Minimum Standards Guarantee consultation please contact breakingpoint@mencap.org.uk with your written response or put it in the post by 30th April 2004 to the address below. If you would like to discuss this further before you respond, please contact Susan Boddy on 0207 696 6916. 

Jane Keating

Campaigns Assistant

Mencap National Centre

123 Golden Lane

London

EC1Y 0RT

Your support is very welcome in whatever form.
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