NORTH WEST REGION

‘Good Practices in Learning Disability Nursing’

	Name of the Organisation
	CWPNT

	Area of work
	Access to health care for people with a learning disability


	Type of work or innovation described
	Hospital working group established in 1999 to improve access into secondary care for people with learning disabilities  


	Why and How the good practice was established
	The group was initiated due to ongoing complaints, and health inequalities received at the local acute hospital, from family and carers, around care and access to treatment for adults with learning disabilities.

A group of multi-professionals (including learning disability nurses and primary care health screen co-ordinator) formed a working party at the request of the assistant Director of Nursing at the local hospital to look at these issues and improve the patient journey. 


	The Positive Outcomes

(Please include any evidence of this eg. Audit findings, publications or awards received
	. Improved communication between all professionals from
  secondary, primary and tertiary, carers and service users.

  Developing policies and pathways i.e. admissions to secondary 

  Care and planned physical intervention. Policy for carers and the 

  Role of the Modern Matron, in overseeing the care for patients 

  With learning disabilities.

  Information packs were developed and placed on all wards and 

  Departments. These packs contained information that was 

  Relevant to the client group that hospital staff needed to be

  Aware of. 

  Patient Passport/ Photographic journeys and information 
  Training for all hospital staff around awareness of learning

  disabilities and communication 

  Attended several national conferences around sharing good practice.

  Made a valuable contribution to the development of the National        Networking Group Access  to  Acute Services (A2A)

  This is to give a overview of the work involved from the group

	E-mail contact
	Sue Williamson, Pat Thomas & Sandra Dawson


