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‘Good Practices in Learning Disability Nursing’

	Name of the Organisation
	Central Lancashire NHS PCT



	Area of work
	Learning Disability Health Facilitation Nurse



	Type of work or innovation described
	How to support a young lady with a moderate Learning Disability to a health check at her GP surgery who’d had several bad experiences at health appointments within secondary and primary care settings.



	Why and How the good practice was established
	Research evidence states that although people with Learning Disabilities visit their GP with similar frequency to the general population, they are less likely to receive regular health checks (Kerr et Al 1996).  

It was apparent that de-sensitisation work needed to be implemented in order to support this lady to a health check.  I initially approached her GP surgery and met the practice nurse who would be responsible for undertaking the health check.  The practice nurse when asked allowed me to take photographs of the environment and equipment used as part of the Health Check and de-sensitisation process.



	The Positive Outcomes

(Please include any evidence of this eg. Audit findings, publications or awards received)
	Effective joint working with the practice nurse.  Established links for future appointments, including allowing the lady to access the practice nurse for general screening blood tests rather than the phlebotomist.  

It allowed the lady to look through laminated photographs of the equipment and environment in the comfort of her own home, to reduce her anxiety and allay any fears and b able to choose which procedures she wished to partake in first.  The health check was booked over two double appointments allowing the lady plenty of time so that she did not feel rushed.  As a result the lady had a positive experience and has since attended two annual health checks, two annual blood screenings and several other health appointments (GP, dental, Audiology and hospital appointments)



	E-mail contact
	bernatdette.shaw@centrallancashire.nhs.uk




