Good Practice in Learning Disabilities

Wirral PCT, Merseyside

Pilot of Anticipatory Care Calendar (ACC) based on initiative developed in Warrington.

The ACC was developed following the death of a man with a learning disability who died of testicular cancer; the diagnosis was overshadowed by his learning disability. 

Its main aims are to-

Reduce health inequalities.

· Provide a sound clinical governance and critical care review mechanism.

· Provide care pathways that lead to action.

· Improve communication with the multidisciplinary team.

· Standardise information/documentation.

· Ensure that the legal requirements for documentation are met.

· Record patterns in behaviour and symptoms which can be visualised more easily using the monthly chart so that alterations in the client conditions can be viewed on more than one health variable.

· Reduce diagnostic overshadowing

· Record accurate screening

· Provide learning opportunities between teams caring for clients. 
Wirral decided to use the ACC following a meeting with the inequalities manager from the Cheshire & Wirral Cancer Network and at the same time a referral had come into the health facilitators to support a 39 year old lady who had just been diagnosed with an inoperable bowel cancer.

The ACC was redesigned for Wirral to ensure primary care services are able to work with the calendar. The GP practices taking part in the pilot were all very keen to use the calendar. The process included

· Actions and descriptions have been designed using up to date clinical evidence
· Statements have been agreed by a team of Registered Nurses of varying disciplines

· Based on priority levels for investigation and intervention

· Designed to fit within existing National Service Frameworks and Best Practice Guidelines

· Designed to fit within existing health services
· Participants/ Care Providers

· Client mix

· Benchmarking Carers Perception

· Education

· Benchmarking Clients notes
Some of the outcomes already noted during the first 2 months of the pilot are

· A&E aversion

· Clients sent for further diagnostic testing

· Day care altering practice e.g. ensuring medication is available

· New communication process between Day Centre with Client Home Carers

· Calendar used by GPs and Hospital

· Staff feel more confident
During the 6 month pilot the ACC is being audited on a monthly basis and findings will be presented to the LD Partnership Board, the Health Action Group and a variety of PCT settings.

