Wirral PCT, Merseyside

The delivery of Learning Disability Awareness training to primary and secondary care services.

A full days training has been commissioned from the local hospital for any member of staff to attend. It has been designed to meet KSF requirements. It is delivered by a health facilitator and has a performance by a drama group from the local day centre. Following the performance the people who use services lead small group discussions to talk about heir experiences in health settings. 

This training was identified following the health facilitator getting involved with the hospital disability working group, the group asked for staff to be more aware of the needs of people with learning disability. There have been many anecdotal horror stories of people being badly treated in health settings; this group not only share their experiences but also their friends stories. They ask a lot of questions and want to know what the staff will do to make things better. 

The training session is evaluated by course participants and the best response is given to the drama group. The training is well received and attendance has been good.

