NORTH WEST REGION

‘Good Practices in Learning Disability Nursing’

	Name of the Organisation
	 Warrington Community Living


	Area of work
	 Not for profit organisation


	Type of work or innovation described
	 Identifying an appropriate support package and accommodation for an individual previously described as having challenging behaviour and complex needs


	Why and How the good practice was established
	 Individual with a learning disability previously shared tenancy with two other people. Tenancy broke down because of high incidence of physical aggression towards co-tenants.
As a learning disability nurse employed as domiciliary service manager I was able to assess the needs of the individuals and identify the impact of the environment upon the situation. 
Using my knowledge of roles of other professionals and the rights of the individuals, I was able to work in partnership to identify an appropriate strategy to address the housing and support needs of all individuals concerned.
As a manager of services I was able to identify the staff to work individually with the person, developed policies and training packages for staff team, and offered timely support to the staff team to develop this new model of care.

	The Positive Outcomes

(Please include any evidence of this eg. Audit findings, publications or awards received)
	 Developed individualised service.
Individual has developed positive personal reputation.

Better health, reduced medication, increase in exercise, improved diet, reduced constipation, reduction in aggression and self injury.
Consistent and committed staff team.

Improved quality of life.

Purpose built individual bungalow.



	E-mail contact
	 eric@wcl.uk.net



